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Period October 2023

Dedicate Interface - CBI Globe PSU Interface - Web RelaxBanking PSU Interface - APP RelaxBanking

CB3l GL’E:;;:EE:'BE eﬁ%’a{qyﬂl‘i"q : ) RelaxBanking Mobile
October
2023 Availability Indicator Performance Indicator Availability Indicator Performance Indicator Availability Indicator Performance Indicator

" 5 | e e % 5 | | e | s % w | response | response. | response.
times (ms) times (ms) times (ms) times (ms) times (ms) times (ms) times (ms) times (ms) times (ms)
01/10/2023 |100,00% | 0,00% | 666,70 | 402,89 --- 0,00% 100,00% | 0,00% | 5132,74  6989,72 | 6613,49 |100,00%| 0,00% [10378,07|5891,46 | 4332,37
02/10/2023 /100,00%| 0,00% | 379,15 | 418,83 — 0,00% 100,00% 0,00% | 5290,81 7089,48 6696,53 |100,00% 0,00% |10341,77 5876,12 4316,15
03/10/2023 /100,00%| 0,00% | 385,10 | 425,87 --- 0,00% 100,00% | 0,00% | 5048,48 6809,09 6434,56 |100,00%| 0,00% [10322,15|5825,34 | 4267,83
04/10/2023 |100,00% | 0,00% | 549,75 | 537,78 --- 0,00% 100,00% | 0,00% | 5384,68 7276,29 | 6889,34 97,90% | 2,10% |10140,75| 5703,21 | 4166,73
05/10/2023 | 100,00%  0,00% | 457,53 | 508,90 --- 0,00% 100,00% | 0,00% | 5325,93  7156,71 | 6773,54 98,61% | 1,39% |10229,96| 5705,88 | 4154,66
06/10/2023 /100,00% | 0,00% | 619,28 | 685,17 --- 0,00% 100,00% | 0,00% | 5525,42 | 7470,84 | 6981,57 97,92% | 2,08% |10316,69| 5882,98 | 4340,17
07/10/2023 /100,00%| 0,00% | 389,42 | 477,17 — 0,00% 100,00% | 0,00% | 5234,90 | 7118,32 | 6737,11 97,92% | 2,08% |10188,15| 5743,66 | 4201,92
08/10/2023 /1100,00%| 0,00% | 356,69 | 420,06 --- 0,00% 100,00% | 0,00% | 5397,38 | 7237,37 | 6843,23 97,22% | 2,78% |10134,93| 5685,41 | 4155,28
09/10/2023 |100,00% | 0,00% | 1181,46 | 723,78 --- 0,00% 100,00% | 0,00% | 5311,43 | 7199,23 | 6800,61 95,83% | 4,17% |10023,15| 5633,80 | 4120,65
10/10/2023 100,00% 0,00% | 1059,82 | 1077,54 --- 0,00% 100,00% | 0,00% | 5380,73 | 7204,28 | 6799,45 95,20% | 4,80% | 9886,85 | 5547,50 | 4047,03
11/10/2023 |100,00%  0,00% | 804,31 | 841,32 --- 0,00% 100,00% | 0,00% | 5392,68 7136,04 | 6710,30 97,22% | 2,78% |10125,15| 5726,19 | 4200,31
12/10/2023 | 100,00%| 0,00% | 705,79 | 790,14 - 0,00% 100,00% | 0,00% | 5412,72 | 7090,56 | 6663,81 97,22% | 2,78% |10189,05| 5817,78 | 4287,03
13/10/2023 100,00%  0,00% | 577,07 | 706,25 --- 0,00% 100,00% | 0,00% | 5423,50 | 7265,06 | 6832,21 97,22% | 2,78% |10085,52| 5626,94 | 4095,92
14/10/2023 |100,00%| 0,00% | 597,53 | 468,60 --- 0,00% 93,31% | 6,69% | 5541,23 | 7396,11 | 6941,11 93,75% | 6,25% | 9802,91 | 5503,77 | 4028,31
15/10/2023 100,00%  0,00% | 454,20 | 482,71 --- 0,00% 100,00% | 0,00% | 5519,86 | 7201,47 | 6769,39 99,31% | 0,69% |10323,56| 5806,94 | 4242,03
16/10/2023 | 100,00%| 0,00% | 754,27 | 839,64 - 0,00% 100,00% | 0,00% | 5584,24 | 7105,80 | 6692,97 97,89% | 2,11% |10210,73| 5758,43 | 4216,29
17/10/2023 1 100,00% 0,00% | 707,78 | 760,50 --- 0,00% 100,00% | 0,00% | 5413,14 | 7291,55 | 6866,56 98,60% | 1,40% |10284,82 5836,89 | 4285,67
18/10/2023 100,00% 0,00% | 681,92 | 816,96 --- 0,00% 100,00% | 0,00% | 5307,01 | 7027,30 | 6620,07 97,22% | 2,78% |10155,45| 5807,19 | 4275,83
19/10/2023 |100,00%| 0,00% | 624,38 | 771,46 --- 0,00% 100,00% | 0,00% | 5390,63  7211,22  6782,20 97,92% | 2,08% |10167,45| 5736,72 | 4194,56
20/10/2023 |100,00%| 0,00% | 639,66 | 759,17 --- 0,00% 100,00% | 0,00% | 5319,08  7078,80 | 6664,74 97,22% | 2,78% |10153,98| 5724,17 | 4192,19
21/10/2023 |100,00% 0,00% | 536,73 | 565,51 --- 0,00% 95,68% | 4,32% | 5427,49 | 7290,25 | 6870,91 95,14% | 4,86% | 9885,69 | 5562,33 | 4065,85
22/10/2023 /100,00% | 0,00% & 461,14 | 432,19 --- 0,00% 100,00% | 0,00% | 5443,44 | 7312,15| 6901,14 97,92% | 2,08% |10283,57| 5869,47 | 4325,84
23/10/2023 1100,00%, 0,00% | 706,74 | 736,78 --- 0,00% 100,00% | 0,00% | 5436,67 | 7231,48 | 6806,98 97,92% | 2,08% |10295,04| 5821,17 | 4270,93
24/10/2023 1100,00% | 0,00% & 709,54 | 767,02 --- 0,03% 100,00% | 0,00% | 5379,48 | 7079,16 | 6662,49 94,44% | 5,56% | 9910,75 | 5659,74 | 4166,46
25/10/2023 |100,00%| 0,00% | 676,80 | 845,56 --- 0,00% 100,00% | 0,00% | 5382,15| 7164,59 | 6751,64 97,92% | 2,08% [10334,91| 5931,03 | 4384,46
26/10/2023 |100,00%| 0,00% | 524,26 | 612,29 --- 0,00% 100,00% | 0,00% | 5473,95 | 7294,15 | 6864,27 98,61% | 1,39% |10366,99| 5888,59 | 4327,58
27/10/2023 100,00%| 0,00% | 555,29 | 667,54 --- 0,00% 100,00% | 0,00% | 5657,58 | 7372,11 | 6932,78 99,31% | 0,69% |10423,31| 5927,98 | 4355,25
28/10/2023 |100,00%| 0,00% | 546,20 | 497,28 --- 0,00% 100,00% | 0,00% | 5429,98 | 7178,12 | 6746,37 98,61% | 1,39% |10407,04| 5965,77 | 4393,80
29/10/2023 |100,00%| 0,00% | 188,52 | 469,22 --- 0,00% 100,00% | 0,00% | 5336,44 | 7089,73 | 6666,97 94,44% | 5,56% |10440,15 6016,96 | 4478,83
30/10/2023 /100,00%| 0,00% | 121,91 @ 718,83 --- 0,00% 100,00% | 0,00% | 5433,08 | 7272,37 | 6852,82 95,83% | 4,17% |10600,69| 6041,31 | 4485,26
31/10/2023 1100,00% | 0,00% | 107,73 | 664,49 --- 0,00% 100,00% | 0,00% | 5470,01  7253,39 | 6831,58 96,53% | 3,47% |10258,96| 5841,31 | 4283,33
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IccreaBanca

Dedicate Interface - CBI Globe PSU Interface - Web RelaxBanking

CBI GLEZBE

November

Availability Indicator Performance Indicator

2023
Uptime Downtime PISP AISP CISP Error Rate
Average call | Average call | Average call
% % response response response %
times (ms) times (ms) times (ms)

01/11/2023 /100,00%| 0,00% @ 94,98 | 621,36 --- 0,00%
02/11/2023 /100,00% 0,00% & 116,17 | 711,21 - 0,00%
03/11/2023 /100,00%| 0,00% & 101,70 | 683,38 - 0,00%
04/11/2023 /100,00%| 0,00% @ 85,53 | 404,43 --- 0,00%
05/11/2023 | 100,00% | 0,00% 84,56 | 488,92 - 0,00%
06/11/2023 | 100,00%| 0,00% & 104,05 | 453,83 --- 0,00%
07/11/2023 100,00%| 0,00% @ 132,93 | 487,04 - 0,00%
08/11/2023 1 100,00%| 0,00% @ 331,50 | 476,80 --- 0,00%
09/11/2023 | 99,98% | 0,02% @ 575,58 | 1226,45 --- 0,16%
10/11/2023 100,00%  0,00% | 338,79 & 483,27 - 0,00%
11/11/2023 100,00%  0,00% | 335,15 439,31 --- 0,00%
12/11/2023 100,00% 0,00% | 394,49  1250,76 --- 0,09%
13/11/2023 100,00%  0,00% | 473,36 509,52 --- 0,00%
14/11/2023 100,00%  0,00% | 420,23 516,55 --- 0,00%
15/11/2023 100,00%  0,00% | 414,23 782,51 --- 0,00%
16/11/2023 100,00%  0,00% | 350,02 @ 445,67 --- 0,00%
17/11/2023 100,00%  0,00% | 348,58 442,58 --- 0,00%
18/11/2023 100,00%  0,00% | 443,37 411,19 --- 0,00%
19/11/2023 100,00%  0,00% | 340,01 451,16 --- 0,00%
20/11/2023 /100,00%| 0,00% @ 460,96 | 467,54 --- 0,00%
21/11/2023 /100,00% 0,00% & 355,96 | 489,57 --- 0,00%
22/11/2023 100,00%| 0,00% & 336,89 | 490,05 --- 0,00%
23/11/2023 /100,00% 0,00% & 377,86 | 435,91 --- 0,00%
24/11/2023 100,00%  0,00% | 398,32 @ 458,95 --- 0,00%
25/11/2023 /100,00% | 0,00% @ 346,53 | 423,24 --- 0,00%
26/11/2023 100,00%/| 0,00% & 338,54 416,62 --- 0,00%
27/11/2023 100,00%/| 0,00% & 337,53 @ 465,89 --- 0,00%
28/11/2023 100,00%| 0,00% @ 521,73 | 444,73 --- 0,00%
29/11/2023 100,00%  0,00% | 349,28 454,54 --- 0,00%
30/11/2023 /1 100,00%| 0,00% & 284,90 | 430,15 --- 0,00%

Period November 2023

@ RelaxBanking

La tua Banca di Credito Cooperativo on line

Availability Indicator
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Uptime Downtime | Payment

Average call
response
times (ms)
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Performance Indicator

Fund

Information Checking
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times (ms)
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6834,24
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6685,50
6666,21
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6299,16
6280,36
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6332,79
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5731,76
5814,26
5491,12
6734,91
6929,86
7002,15
6665,28
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6692,33
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PSU Interface - APP RelaxBanking

> ) RelaxBanking Mobile

Availability Indicator

Uptime

%
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Payment

Average call
response
times (ms)

10330,41
10246,40
10343,83
10491,75
10394,38
10491,52
10289,93
10029,57
10500,86
10492,94
10558,33
10052,84
10289,65
10462,76
10293,94
10509,86
10209,97
10505,67
10191,75
10193,19
10420,66
10165,03
10309,23
9853,07
10717,65
10729,19
10726,47
10718,59
10717,05
10718,06

Account

Gruppo
Bancario
Cooperativo
Iccrea

Fund

Information| Checking
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response
times (ms)
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5971,26
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5793,90
6014,80
5851,60
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IccreaBanca

Dedicate Interface - CBI Globe PSU Interface - Web RelaxBanking

CBI GLZBE
December

2023 Availability Indicator Performance Indicator
Uptime Downtime PISP AISP CISP Error Rate

Average call | Average call | Average call

% % response response response %

times (ms) times (ms) times (ms)
01/12/2023 100,00%| 0,00% & 323,59 | 414,09 ~-- 0,00%
02/12/2023 /100,00%| 0,00% & 321,02 | 418,39 --- 0,00%
03/12/2023 100,00%| 0,00% @ 463,51 | 490,42 ~-- 0,00%
04/12/2023 100,00%| 0,00% & 346,08 | 423,81 --- 0,00%
05/12/2023 /100,00%| 0,00% @ 317,70 | 435,77 ~-- 0,00%
06/12/2023 /100,00%| 0,00% @ 287,19 | 417,17 --- 0,00%
07/12/2023 100,00%| 0,00% @ 348,77 | 434,63 --- 0,00%
08/12/2023 1 100,00%| 0,00% @ 335,26 | 387,95 ~-- 0,00%
09/12/2023 /100,00%| 0,00% & 306,34 | 440,11 --- 0,00%
10/12/2023 100,00%  0,00% | 564,41 | 446,67 ~-- 0,00%
11/12/2023 100,00%  0,00% | 406,22 | 424,57 --- 0,00%
12/12/2023 100,00% | 0,00% | 372,43 | 418,14 --- 0,00%
13/12/2023 100,00% 0,00% | 331,58 | 417,27 --- 0,00%
14/12/2023 100,00% 0,00% | 370,59 | 434,96 --- 0,00%
15/12/2023 100,00%  0,00% | 362,34 | 494,85 --- 0,01%
16/12/2023 100,00% 0,00% | 317,02 | 394,96 --- 0,00%
17/12/2023 100,00% 0,00% | 339,46 | 403,30 --- 0,00%
18/12/2023 100,00%  0,00% | 347,94 | 414,71 --- 0,00%
19/12/2023 100,00% 0,00% | 366,36 | 437,72 --- 0,00%
20/12/2023 100,00% 0,00% | 322,70 417,62 --- 0,00%
21/12/2023 100,00% 0,00% | 308,08 417,25 --- 0,00%
22/12/2023 100,00% 0,00% | 337,59 597,11 --- 0,01%
23/12/2023 100,00%  0,00% | 369,33 416,35 --- 0,00%
24/12/2023 100,00% 0,00% | 483,53 415,89 --- 0,00%
25/12/2023 100,00% 0,00% | 432,59 408,73 --- 0,00%
26/12/2023 100,00%  0,00% | 398,81 424,12 --- 0,00%
27/12/2023 100,00% 0,00% | 322,96 425,30 --- 0,00%
28/12/2023 100,00% 0,00% | 318,63 403,50 --- 0,00%
29/12/2023 | 99,99% | 0,01% | 361,47 445,92 --- 0,07%
30/12/2023 /100,00%| 0,00% & 381,51 | 406,00 --- 0,00%
31/12/2023 | 100,00%| 0,00% @ 396,88 | 439,49 --- 0,00%

Period December 2023

@ RelaxBanking

La tua Banca di Credito Cooperativo on line

Availability Indicator

Account
Information

Average call
response
times (ms)

7048,50
7162,25
10184,06

Uptime Downtime | Payment

Average call
response
times (ms)

5169,25
5321,32
6816,56
8046,58
7406,41
6882,28
6039,57
5294,36
5472,09
5370,22
5617,29
5595,20
5457,43
5467,72
5457,07
5298,20
5409,54
5381,92
5098,19
5192,50
5120,68
4908,20
5020,75
5211,80
5229,23
4888,74
4849,28
5023,36
4976,85
4794,39
4905,76

% %

100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
99,58%

96,39%

100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%

0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,42%
3,61%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%

10163,75
8345,08
7002,81
7254,80
7117,94
7270,05
7339,00
7245,81
7092,80
7086,17
7092,06
7257,29
7146,26
6770,55
6833,13
6662,91
6398,09
6391,54
6809,17
6865,88
6205,86
6088,31
6270,98
6198,54
5912,20
6046,02

Performance Indicator

Fund
Checking

Average call
response
times (ms)

6663,19
6763,57
9778,06

11832,25/11411,73
11263,58/10849,10

9744,90
7932,50
6614,70
6846,92
6720,05
6857,27
6915,30
6836,36
6681,92
6670,59
6685,74
6852,34
6733,74
6369,61
6420,12
6247,64
6000,38
5978,16
6394,61
6438,92
5800,00
5677,84
5861,47
5771,52
5489,17
5608,72

PSU Interface - APP RelaxBanking

: 1 RelaxBanking Mobile

Availability Indicator

Uptime

%

100,00%
96,61%
94,12%
95,00%

100,00%
94,44%

100,00%

100,00%
95,65%
95,24%
93,75%
94,87%
95,83%

100,00%

100,00%
96,77%
96,83%
98,89%
98,41%
98,41%
98,41%

100,00%
98,48%
96,97%
99,02%
98,41%
98,48%
98,81%
98,48%
97,92%

100,00%

Downtime

%

0,00%
3,39%
5,88%
5,00%
0,00%
5,56%
0,00%
0,00%
4,35%
4,76%
6,25%
5,13%
4,17%
0,00%
0,00%
3,23%
3,17%
1,11%
1,59%
1,59%
1,59%
0,00%
1,52%
3,03%
0,98%
1,59%
1,52%
1,19%
1,52%
2,08%
0,00%

Performance Indicator

Payment

Average call
response
times (ms)

10684,98
10741,10
10733,56
10716,28
10710,32
10733,56
10769,93
10707,38
10741,09
10684,88
10762,60
10687,23
10723,88
10745,35
10747,09
10723,95
10732,43
10720,77
10740,29
10712,67
10718,26
10754,06
10718,84
10696,71
10683,78
10733,17
10697,98
10726,93
10697,60
10732,91
10715,92

Account

Gruppo
Bancario
Cooperativo
Iccrea

Fund

Information Checking

Average call
response
times (ms)

6206,72
6280,76
6280,48
6253,22
6229,36
6265,22
6301,74
6249,58
6241,17
6178,28
6364,85
6217,06
6260,93
6278,16
6273,40
6251,96
6265,39
6225,77
6243,54
6266,84
6247,12
6298,52
6263,04
6240,60
6225,42
6284,12
6233,86
6265,98
6224,21
6281,68
6253,35

4807
4919
4921
4894
4868
4906
4944
4888
4880
4827
4993
4855
4903
4914
4912
4888
4904
4865
4883
4908
4888
4938
4900
4887
4863
4924
4870
4910
4863
4925
4893

Average call
response
times (ms)

50
22
44
68
71
,06
14
19
13
14
,06
51
58
67
82
42
33
43
19
86
76
29
41
05
41
86
05
71
27
65
61

BCC

(REDITO COOPERATIVO



